
PC
I 

. 



H
ow

 to get to PC
I Site 

•
M

ercha
nt Found

ry is the m
ercha

nts Porta
l to get to PC

I Site. 
 •

M
ercha

nt w
ill log into w

w
w

.m
ercha

ntfound
ry.com

 a
nd go to the up

p
er right corner a

nd 
p

ress the a
rrow

 b
utton.  A

 d
rop

 d
ow

n w
ill a

p
p

ea
r, click PC

I C
om

plia
nce. 

  

 
  

•
PC

I Log In  
o

16 d
igit M

ID
 is the user na

m
e 

o
Zip

 w
ith low

er ca
se Sta

te a
b

b
revia

tion is Tem
p

. Pa
ssw

ord
.  Exa

m
p

le: 55555tx 
 

 



PC
I - Profile Page 

 



PC
I- W

elcom
e Page 

 



PC
I – M

erchant Inform
ation Screen 

M
ercha

nt w
ill Enter M

ercha
nt Inform

ation, Typ
e of M

ercha
nt, answ

er Relationship
 q

uestions and
 agree to term

s and
 

cond
itions, p

ress C
ontinue.  You w

ill than b
e asked

 if you w
ant assistance in choosing the q

uestionnaire tha
t is 

ap
prop

riate for you com
p

any. 



PC
I – Sam

ple SA
Q

 

Sa
m

p
le of the d

ifferent sections of a
 SA

Q
. 



PC
I- C

om
pliant Status 

W
hen a

 M
ercha

nt com
pletes the SA

Q
 they w

ill show
 in the O

vera
ll Sta

tus: C
om

plia
nt 

This w
ill a

lso a
d

vise them
 w

hen they V
a

lid
a

ted
 &

 w
hen the La

st SA
Q

 w
a

s d
one. 

 Should
 a

 sca
n b

e req
uired it w

ill sta
te tha

t in the Sca
n Sta

tus.  Som
e m

ercha
nts m

ust 
com

plete a
 netw

ork sca
n q

ua
rterly. 

 PC
I rem

ind
er em

a
ils a

re sent to m
ercha

nts first a
t 30 d

a
ys p

rior to their PC
I a

nniversa
ry d

a
te 

a
nd

 then a
ga

in a
t 15 d

a
ys p

rior to their PC
I a

nniversa
ry d

a
te.  These em

a
ils com

e from
 the 

em
a

il a
d

d
ress C

om
plia

nce@
m

cp
scorp

.com
. 

 



PC
I  

 
•

PC
I is to help

 ensure the sa
fe ha

nd
ling of sensitive p

a
ym

ent ca
rd

 inform
a

tion.  
The ca

rd
 a

ssocia
tions (M

a
sterC

a
rd

, V
isa

, A
m

erica
n Exp

ress, D
iscover) ha

ve 
a

d
op

ted
 the PC

I D
SS a

nd
 req

uire tha
t a

ll m
ercha

nts w
ho ha

ve a
ccess to 

sensitive inform
a

tion, such a
s ca

rd
hold

er d
a

ta
, com

p
ly w

ith the PC
I D

SS. 
 

•
The PC

I Site gives m
ercha

nts the a
b

ility to choose b
etw

een English or Sp
a

nish. 
The d

rop
 d

ow
n b

ox to choose your la
ngua

ge is loca
ted

 in the top
 section. By 

d
efa

ult, the p
a

ge w
ill loa

d
 in English. O

nce the m
ercha

nt chooses Sp
a

nish the 
site w

ill then b
e tra

nsla
ted

 into Sp
a

nish. 
  

•
N

eed
 A

ssista
nce? You a

re a
b

le to C
ha

t w
ith a

n a
gent or ca

ll custom
er service 

for a
ssista

nce. 
    

 


