
When logged in to iaccess, select merchant and go to Profile, scroll to PCI

From here you can select Become Compliant and start the process;

If it’s their first time, select Start Here;



Once entered it will prompt to add a new password, security question and Save;

Once you are in you’ll see what is needed to resume or confirm to start the questionnaire
and/or scan. From this page too you can see that there is a chat feature to assist if you ever
come across and issue or concern;

Select Get Started

As you go through each page it will show in the progress bar:



Validate the merchant information, and proceed to inputting the format of payment and
environment:

If the merchant is a Retail, mostly face to face environment select Retailer
If online, customer inputting their own card info, select E-Commerce
If merchant takes payments over the phone or via recurring payments, Select
Mail/Telephone Order (MOTO)



From there please select what the device/gateway/software is in use.
IF using a terminal, swiper or pin pad connected to a Point of sale- select Stand Along
Terminal, and select if Router (IP) or Analog (Dial)

Add a Solution and type in the manufacturer or provider of the device or software being
used:

IF you don't see yours listed, select the blue ‘Add Additional’ and type in the name of the
device.
You can either Select the SAQ manually, or allow the system to start and continue to the
population questionnaire from the above answers.

Summary of the SAQ types:



Once you confirm then you begin the questionnaire about how the data is stored:



As an IP terminal this is the list of questions one goes through:

***PERFORMING THE SCAN****



Once compliant it will reflect like this:



Additionally there are supporting docs at the bottom of the page to help with any FAQs or
Materials needed:

A good guide of what SAQ is for the merchant at hand;

List each SAQ type and whats needed for type of terminal or payment method

https://pciapply.com/Reports/Documents/en-US/3.2.1/SAQ_Instructions_and_Guidelines_v3.
2.1.pdf

FAQs to do with PCI;
- Can I remove the PCI non compliance fee?

Yes, however it is a hard cost and need to consider that with the Monthly fee,
priced no lower than $25 to ensure you aren't negative if the merchant goes
non compliant.

https://pciapply.com/Reports/Documents/en-US/3.2.1/SAQ_Instructions_and_Guidelines_v3.2.1.pdf
https://pciapply.com/Reports/Documents/en-US/3.2.1/SAQ_Instructions_and_Guidelines_v3.2.1.pdf

